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General OverviewGeneral Overview

 Decreased salesDecreased sales

 Decreased store trafficDecreased store traffic

 Decreased legitimate purchasesDecreased legitimate purchases

 Increased fraudulent purchasesIncreased fraudulent purchases
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Top DepartmentsTop Departments

Northeast Southwest Midwest 
Men’s Shoes Sporting Goods Juniors 
Sporting Goods Boys’ Clothes Housewares 
Housewares Accessories Misses 
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THE THE 
END!!!!!!!!!!!!!!!!!END!!!!!!!!!!!!!!!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

!!!!!!!!!!!!!!!!

Now, it’s time to—

Spot the 
Looney!
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THE THE 
END!!!!!!!!!!!!!!!!!END!!!!!!!!!!!!!!!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

!!!!!!!!!!!!!!!!

The looney is, 
of course, the 
author, Scott 
Zeid.
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